Telehealth Learnings Benefits
from the CMC CO"N e Provided comfort
Family Focus Groups 29 accommodation

for kids with sensory

............................ needs.
e Gave providers a window into the
lived experience of CMC and their

The pandemic forced most health

care to shift virtually, which caused families.
families with children with medical e Decreased travel time time to
complexity to switch to telehealth. clinics.

We spoke with families about their

perspectives on the benefits, ’/ == :,B COV' D 19

challenges, and areas of
improvement regarding d

telehealth. ? Telehealth

Challenges
e Structural barriers to C 9
telehealth can be
O

difficult for families
with poor internet
service or older dewces
e Some families found
telehealth impersonal, and

preferred face-to-face
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. SAFETY CONCERNS
COVI D-19 Learn I ngs "As soon as we were getting ready to

interact with people, COVID hit. ..
fro m the CM C because it’s respiratory, | had to quit my
o job...lwasn’t able to go back, because
CO I I N Fam I ly Focus it’s just too dangerous, there’s just too
Groups much risk."

CHANGES IN CARE

The COVID-19 pandemic provided "[Child name] is transitioning now from
numerous barriers to access to care pediatric to adult. | don't believe he had
and changes for CMC families, the level of support that he should've

. . . ] had from his care team. It's like, the
including social isolation, loss of pandemic came and then everybody

employment, changes in care, kind of fell off."
mental health concerns, and
physical health concerns for their "We really tried to make it clear that we

- don't want nurses that are working in
CMC . We spoke to families about : 5 ,
other homes or other settings, that's

their experience.living through a kind of been a challenge, because it’s
pandemic as family caregivers for hard to find a nurse that can work with
children with medical complexity. one patient."

ADDED COMPLEXITY

He has sensory issues, he doesn’t
understand the mask and it like... its adds
such a level of complexity to just our day,

it's unbelievable."

Family Quotes about
COVID-19's Impact
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