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Families with children 0-3 years old, discharging from the NICU, MED, and SURG floors will get a discharge packet to help answer common questions. 
UC Role:
1) Create packets using a Seattle Children’s folder with the following:
a. What to do When I have Questions about my Infant’s Feeding
b. A Family’s Guide to Early Intervention Services
c. Support Resources for Families of Children with Special Needs
2) Stock 10-15 packets ready to use each Monday. UC assistants support stocking. 
3) In July and February, review all materials using links below to ensure all materials are the most recent versions.
Parent Packet Contents: 
1) Who to Contact about my Child’s Feeding Plan
a. Description: A guide for families to address their nutrition and feeding questions. 
b. Website: Child- NICU Toolkit
c. Available in: English

2) A Family’s Guide to Early Intervention Services in Washington State (FS_0002) 
a. Description: Provides families with an in-depth description of early intervention services and their rights. 
b. Print/order from: Forms & Publications | Washington State Department of Children, Youth, and Families
c. Ordering: If unable to order through website, email Saalfeld, Ciara (DCYF) ciara.saalfeld@dcyf.wa.gov 
d. Available in multiple languages

3) Support Resources for Families of Children with Special Needs
a. Description: Mental, social, and physical support resources for families.
b. Website: On Child- Go to Family Resource Center Toolkit
c. [image: ]Available in multiple languages
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Additional Materials on Demand:
1) Milestones
a. Description: Guide for families of developmental milestones. 
b. Ordering/Printing website: Get Free “Learn the Signs. Act Early.” Materials | CDC
c. Available in multiple languages. 
2) Developmental Disabilities Administration (DDA)
a. Description: Resources explaining what DDA is, qualifying, and services.
b. Website/Ordering: DDA Brochures | DSHS (wa.gov)
c. Roadmap to Services
i. Available in multiple languages.
d. A Guide to Eligibility, Supports and Services
i. Available in multiple languages.
3) Supplemental Security Income (SSI): Benefits for Children With Disabilities
a. Description: Government program that provides extra income for children with a disability. Documents updated yearly. 
b. Website: https://www.ssa.gov/benefits/ssi/ 
i. Factsheet and Child Starter Kit available at:
ii. Child Disability Starter Kit (ssa.gov)
c. PDF: Under link “Children with a disability”. To print other language use: https://www.ssa.gov/site/languages/en/ 
d. Available in multiple languages.
4) Regional Clinics
a. Description: Links for detailed PDFs of the providers, phone numbers, and all services provided at specific clinics. Clinics listed are: North Clinic, Bellevue, Olympia, South Clinic, Tri Cities, Wenatchee
b. Website: Regional Clinics (seattlechildrens.org)
c. Available in English
5) Emergency or Urgent Care?
a. Description: Explains the difference between urgent care and emergency room.
b. Website: Bottom of page has PDF versions of information.  https://www.seattlechildrens.org/clinics/urgent-care-clinic/emergency-or-urgent-care/ 
c. Available in multiple languages. 
6) Medicaid Transportation and Lodging Services for Medicaid-approved families in Washington
a. Description: guides families to agencies for transportation, lodging, or reimbursement.
b. Website: https://www.seattlechildrens.org/pdf/PE539.pdf 
c. Available in multiple languages.
7) UW CHDD- Infant Development Follow-Up Clinic
a. Description: UW Clinic for high risk infants with health/developmental needs. 
b. Website: https://depts.washington.edu/chdd/families.html 
c. Parking Brochure: Parking information for patients of the CHDD specialty care clinics (washington.edu)
d. Overview of Clinic Brochure: https://depts.washington.edu/dbpeds/Clinics%20and%20Activities/IDFC%20Brochure.pdf 
e. Available in English
8) Crying Purple
a. Description: Guide to understand infant crying and how to respond. 
b. Website: On Unit Coordinator Toolkit 
i. https://www.seattlechildrens.org/pdf/PE1874.pdf 
c. Available in multiple languages. 














Additional Resources
See Related Job Aid/FAQ/Policy (Edit or Delete this line, based on presence of additional documents)
For questions about this job aid, contact: UC Leadership Team via the UC Inbox Unitcoordinatorinbox@seattlechildrens.org
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Support Resources for Families of Children
with Special Needs

Parent and
family support

Mental health

Arc of Washington

arcwaorg

Support to families and caregivers of children with intellectual and developmental
disabilities. Services include parent support programs, family social events,
advocacy and parent training. Ten locations across Washington. Information and
referral support available in a variety of languages. Services in Spanish.

Famlly to Family Health Information Center
familyvoicesofwashington.com
253-565-2266, 800-572-7368

Provides advice and resources on finding health insurance, paying for your child's
care and navigating the healthcare system. Services in Spanish.

Parent-to-Parent
arcwa.org/index.php/getsupport/parent_to_parent_p2p_programs/coordinators
800-821-5927

Parent-to-Parent can connect you with another parent of a child who has the
same or similar diagnosis as your child’s. They also provide support, information,
trainings and family social events. They offer services and programs in a variety of
languages. Services in Spanish.

Partnership for Parents
partnershipforparents.net
For parents and caregivers of children with serious medical illnesses.

Guided Pathways

guidedpathways.org

Supports families and youth struggling with behavioral, emotional or substance
abuse challenges. Services include one-to-one parent support, peer support for
youth, parent classes and quarterly family social events for families in King
County. The Youth and Family Help line is answered Tuesdays and Thursdays
from 9am. to 5 p.m. at 253-277-4052.
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What to Do When | Have Questions About
My Infant’s Feeding

Ifyou have questions or concerns around your infant’s diet, nutrition, or feeding, it may help to:

PIOVIASN) ABOUE 0%ttt b oo Registrsd b 60,
our Chi Nutritionist (NUT), Feeding Therapist, or another therapist such as.
Occupational or Physical Therapist (OT/PT).

Ask a question in MyChart is a way to access your medical information online. You can
MyChart message your Seattie Children's provider and feeding specialst
o signup, 90 to our website seattischildrensorg, and click on MyChart.

Meet with an Infant  + If you have any upcoming Seattle Children's appointment, request a
Feeding Specialist follow up with an infant feeding specialist
at Seattle + If you already have a Seattle Children's Nutrition or OT/PT appointment
- ; . scheduled, call and request to speak with them sooner.
Children’s Hospital «Call Nutrition at: 206-987-4758
«Call OT/PT at: 206-987-2613
+ Your local birthing hospital may also have infant feeding specialists.

My feeding specialist is:

Ask your WIC or + If your child meets with an Early Intervention (also known as
Early Intervention ESIT/EI/Birth to Three) program, ask

b Contact your local Woman Infant and Children's (WIC) office:
Office for more https://resources.parenthelp123.or

information

Take the Feeding » Fosding Mattershas  free online qusstionnais that can hlp you dscids
Matters Infant and whether or not it would help to get more feeding evaluation for your
Child Feeding infant. The questionnaire asks yes or no questions based on your child's

Questionnaire
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